
LBCA Financial Policy 

LBCA is a high-volume, low-cost community acupuncture clinic. As a POCA clinic we use a sliding scale, $20-$50. You decide 

what you can pay at each visit. All new patients pay an additional $10 for the initial consultation. We never ask for 

income verification and trust that you know best what you can afford to pay. Our mission is to make acupuncture available 

to as many people as possible at the most affordable rates.  

Payment is due at the time of your visit. We accept checks, cash, VISA, Mastercard, American Express, and Discover. We 

do not accept payments prior to your visit and ask that you be prepared to pay for your treatment each time you come in. 

At any time you may change the amount that you pay on the sliding scale up or down. We do not bill insurance but are 

happy to provide you with a receipt to submit to your insurance company based on the amount you’ve paid within our 

fee scale. We’d also be happy to give you a cash receipt as well. Just ask.  

We reserve an appointment time just for you and ask that you give 12 hours notice if you must cancel your appointment. 

Missed or cancelled appointments without proper notice are subject to a $20 no show fee that will be collected on your 

next visit. If you wish to move your appointment to a different time on the same day, we will waive the fee.  

We understand that emergencies happen and will consider these on an individual basis, of course. Thanks for 

understanding, and in doing so, helping us keep our fees as low as possible.  

I agree to the above financial policy.  

Print name _______________________________________________  

Signature ________________________________________________   Date ______________________  

  

----------------------------------------------------------------------------------------------------------------------------------------------  

  

LBCA Informed Consent   

Acupuncture involves the insertion of special needles into particular points on the body. The purpose of this treatment is 

to prevent or reduce pain and to help your body function better. Overall, it is a safe, effective, and minimally invasive 

procedure. There is little to no risk of infection when all needles are sterile. LBCA only uses sterile, single-use, 

disposable needles and never re-uses needles at different areas of the body for the same person. LBCA follows Clean 

Needle Technique as required by California Law.  

Some of the common side effects of treatment include bruising of the skin and/or slight bleeding. Other side effects, less 

common, but possible are weakness, dizziness, or fainting. Occasionally treatment may aggravate symptoms or cause 

temporary numbness or tingling at the site of insertion.   

We do not provide primary care, nor Western (allopathic) medical care. Please see your medical doctor for those 

services and for routine check-ups. If you are pregnant, have a bleeding disorder, pacemaker, high blood pressure, 

local infection or have been prescribed an anticoagulant like Coumadin, by signing below you state that you have 

informed your acupuncturist of such conditions.  

I understand and voluntarily consent to acupuncture treatment.  

Print Name ________________________________________________  

Signature__________________________________________________ Date_________________________  


